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structural modeling[ J]. Sociological Methods &

Research on the Willingness to Continue Using Fitness

Smart Wearable Devices

CUI Hongcheng', CHEN Qingguo®

(1. College of Leisure and Digital Sports, Guangzhou Sport University, Guangzhou 510500, China;
2. College of Physical Education, Sichuan Normal University, Chengdu 610066, China)

Abstract: The two variables of perceived health outcomes and social comparison tendency are intro-
duced to expand the theoretical model of expectation confirmation to explore the user’s willingness to
continue to use fitness smart wearable devices. Through a survey of 306 users of fitness smart weara-
ble devices, AMOS24. 0 was used to test the constructed model. The results show that the degree of
user confirmation has a significant positive impact on perceived usefulness, satisfaction and perceived
health outcomes; users’ perceived usefulness has a significant positive impact on satisfaction, and per-
ceived health outcomes have a significant positive impact on satisfaction and willingness to continue u-
sing. Users’ social comparison tendency has a significant positive impact on perceived health out-
comes, and satisfaction has a significant positive impact on continuous use intention. On this basis, it
is pointed out that enterprises should strengthen user data analysis and strengthen health outcome
feedback; focus on professional, scientific design, improve user satisfaction; focus on market segmen-
tation, strengthen the research on the expected function of different user groups; focus on gamifica-
tion design, build a sharing and competition platform for users.

Key words: fitness smart wearable devices; expectation confirmation; satisfaction; willingness to

continuous using; structural equation model



