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Research on Standardization Construction of
China’s Marathon Events Service

PAN Lei

(Finance and Trade Department, Hubei Social Science Academy, Wuhan 430077, China)

Abstract: The standardization construction of marathon events service has important practical signifi-
cance for improving the quality and level of service and promoting the stability of the event. At pres-
ent, the standardization construction of marathon events and its related research are still in the prelim-
inary exploratory stage. First, the current status of the development of standardization construction of
marathon events in China is reviewed from the national, industry and local levels. In this study it puts
forward the main ideas for the establishment of a marathon service standardization system, and ad-

> demand-oriented, fair-standard-oriented, qualitative and

heres to the basic principles of runners
quantitative combination, applicable access, and dynamic adjustment. It is considered that the service
standardization system for marathon events can be divided into the basic standard system for service e-
vents (service terminology, service identification and symbols), the standard system for providing
service events (service providers, service provision conditions, and service delivery processes) and the
standard system for evaluating service events (runner satisfaction, service grading, and service quality
evaluation). Finally, it is proposed that specific suggestions shall be made for the three stages of
standard formulation, standard implementation, and standard effect evaluation and optimization, so as
to support the better and healthier development of China’s marathon.

Key words: Marathon service; standardization system; basic standards; provision standards; evalua-

tion standards; formulation; implementation; effect evaluation





